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◆ Released software 

IT-G500 Service Pack for Windows Embedded Handheld 6.5.3 Professional 

 

◆ Version 

Ver 1.01 

 

◆ Released files name 

 File name Ver Remarks 

IT-G500 ServicePackITG500WMPRE.101.CAB 1.01 New 

IT-G500 DeleteCab.ini 1.01 New 

IT-G500 Setup.exe 2.06  

 

◆ Target model & OS Build ID 

IT-G500-G15E (OS Build ID 653201 & 653205) 

   IT-G500-GC16E (OS Build ID 653201 & 653205) 

   IT-G500-GC26E (OS Build ID 653201 & 653205) 

IT-G500-G15E-TR (OS Build ID 653205) 

   IT-G500-GC16E-TR (OS Build ID 653205) 

   IT-G500-GC26E-TR (OS Build ID 653205) 

 

◆ Contents 

This is modified Service Pack Program for IT-G500(WEH6.5Pro). 

 

◆ Detail 

 

●The contents of ServicePack1.01 are included. 

1.Improved : This may take a while, decoding reversed color bar code. 

2.Improved : This may take a while, connecting WLAN immediately after disconnecting  

      Bluetooth. 

3. Improved: This may take a while, switching AP in the roaming. 

4.Fixed : In rare case, when you copy some files to IT-G500 via WMDC, the terminal is 

         disconnected. 

5.Fixed : Code128 delimiter (GS) is not output by a laser scanner. 

6.Fixed : Issue of connecting an authentication PAP. 

7.Fixed : When you turn off / on the IT-G500 while opening the laser scanner, scanner operation  

         returns to the default. 

8.Fixed : Issue that can not operate PDA when you call turning LED off / on from some 

         functions. 

9.Fixed : When you disable WPC addon symbology, the terminal can decode it. 

10.Fixed : When you edit and save a file encoding Shift-JIS on TextEditor, an encoding is UTF-8  

Release Note IT-G500(WEH6.5 Pro) Service Pack 



 
          BOM. 

11.Fixed : Issue of flicker in screen. 

12.Fixed : When you unlock PUK on WAN Setting, the terminal reboot. 

13.Improved : Add a registry for setting of recording volume. 

14.Fixed : In rare case, when FLINK/FLCE transfer files to PC from HT, an error occurs. 

 

●The contents of ServicePack1.00 are included. 

1.Fixed; EAN(UPC) Composite is unreadable when you enable the reading of the  

         EAN Addon. 

2.Fixed: Issue the buzzer to stop the camera shooting in buzzer. 

3.Fixed: When WLAN communication is out of range and unit is not operated, 

         memory leak has been corrected if backlight is turned off. 

4.Fixed: In rare case, transfer error occurs when you transfer file size 

         approx 10MB or above via USB. 

5.Fixed: In the wireless LAN power ON state,WLAN connection LED will remain  

         Off When you do suspend / resume. 

6.Fixed: In the Control Panel> Imager Setting> Option, and select the  

         appropriate code , "Request Addon" If you check, it is a specification 

         that reads only code with Addon, it would be read even if there is no 

         Addon. 

7.Fixed: It may result in an error when you run the IMGInit from application 

         Windows immediately after starting. 

8.Fixed: When displaying the channel setting screen, channel setting state is  

         not displayed correctly without displaying the wireless standard screen. 

9.Fixed: Issue of rarely locked up when suspend/resume is repeatedly performed. 

10.Improved: To improve the readability under the scorching sunlight, it has 

             been adjusted the brightness control of backlight even at higher 

             temperature. 

11.Fixed: In rare case, using power key to perform power off process may causing 

          locked up due to the incomplete power off process. 

12.Fixed: If you have made the connection settings in the MS standard WLAN  

          configuration tool (Wi-Fi), and suspend / resume the setting is deleted, 

          it is no longer able to connect to the AP. 

13.Fixed: WLAN communication in a weak electric field can not be for a while. 

          ( several tens of seconds ) 

14.Improved: The reading improvement of obfuscation CODE128 / JAN 

15.Fixed: Issue that can not be connected to the network when you use the IP 

          information of the cradle. 

16.Fixed: After pressing the power off key , issue that moment displayed with 

          when you press the power key until off is processed. 

17.Fixed: Issue of audio cuts during a voice input , such as recording. 

 

◆ How to get patch file 

・Download from distributor support pages（Available from 1st Fabruary 2016） 
Access following url for download 

 

   https://dealer.casio.jp/system_en/pa/PADealer/ 



 
    Software Download 

 

All the information in this bulletin is subject to change without prior notice to the distributors 


